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ONE OF THE LARGEST TOUR OPERATOR IN NORTH AMERICA { transat

$70M

Adjusted
EBITDA®

2.3M

Customers

transat

60+

i Destinations

5,000

Employees

(1 2014-2016 average adjusted EBITDA; Refer to Non-IFRS Financial Measures in the Appendix

$2.98

Revenues




VERTICALLY-INTEGRATED TRAVEL PROVIDER

Distributor

Airline

Hotels

Destination
Management
Company

transat
Develops holiday travel packages for sun destinations and Europe X
club7 voyages
Served 1.5M travelers from Canada and 0.6M from Europe in 2016
travelplus’  marliny< travel

Largest retail holiday travel distributor in Canada with 455 outlets S .

voges s N canadia
Comprehensive online distribution platform < trgisat | TN W afar....

airports

Served 2.1M passengers in 2016

Operates flights to 35 sun and 31 European destinations with departures from 19 Canadian { Air
transat

35% interest in Ocean Hotels (65% held by H10) O cean

4,600 rooms currently under management (1,600 owned & 3,000 managed-only) in Mexico, By H10 Hotels
Dominican Republic and Cuba

5,600 rooms expected by 2019
Jon\%w TRAFIC

penexcosa oecy T@URS

Provides onsite services, such as excursions, sightseeing tours and logistical support services TURISS

JAMAICA DMC
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Transat Aircraft Fleet /{\?tlee;rnsat

Wide-Body Base Fleet 21 21 21 21 23 25
- Seasonally withdrawn (1) - - (4) - (6) - (6) - @)
- Sublease T T . T
Total 20 21 16 21 14 21 12 23 12 25

() As a result to improved leasing terms in 2014, three A330s are withdrawn from the fleet in winter with no fixed costs. In addition, Transat has flexibility on the A310s
it owns (less utilization overtime). Introduction of new A330 in Summer 2017 with no fixed costs during winter season

2013 | a0t | 20ts | 2016 | 2017
R

Narrow-Body Base Fleet - - - 4 4 7 7
+ CanJet 11 5 11 1 2 1 - - - -
+ Seasonal Lease - - 1 - 8 - 15 - 13 -
Total 11 5 12 5 14 5 19 7 20 7

% passengers 30% 39% 42% 50% 50%




SHAREPOINT AT TRANSAT /{\?tlee;rnsat

4 Transat has been using SharePoint for the last 11 years to host its intranet and
multiple team oriented sites.

4 |nthe last 3 years, we have been migrating our sites to SharePoint Online.

 We took the opportunity to review our document structure and improve the navigation
experience.

4 We started with the Air Transat workgroups — Pilots, Flight Attendants and
Mechanics.
* At the time we redesigned these sites, we did not have an identified need for Colligo!
... butnotforlong ...
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Office 365 SharePoint

Qeur O
O Home Departments Essentials Tools Mundo Webmaster rearch s ste - P
Technical Operation

Technical Operations

AD Vet 2y U v My Work

‘e ER/EN

otis sty Meru Exchange Online X4

ormedare PAOS AP

om » MSDS Service
Manuel QSMS 7 QSmS » Operational Memos and Memorandum
Manus

] W Tranng
/e #New_SectionName : C y M, Is / M 9
‘ ) Corporate Quality Maragement System Manual » a
(Process Manua) Aol ‘ Other Links
MOM
N 3 8 tie L 3 o i o
v v

New_SectionName : Forms / Formulaires (100 Display : General / Général (18)



Documentation - Airbus 330

Flight Operations

<
N

Routine Check Forms

Find » fle 0

v Name

* New_SectionName : Routine Check Forms (8)

Troubleshooting Forms

. »

Findaf

v Name

There are no documents in this view

Cabin Documentation

New_SectionName : Cabin D\ /0 tion cabine (16)
Other Documentation

v Name

» New_SectionName : Other D / Autre d jon (38)

Engineering Documentation
Find a file

v Name

New S - Bacinasrdias D tion / D R

(490)



GETTING RID OF PAPER AT 35,000 FEET WITH NO INTERNET

4 Inthe last few years, pilots have become (almost) paperless with the
introduction of the Electronic Flight Bag (EFB), bringing specialized
applications to manage their flights in accordance to regulations.

4 |n the cabin, it was a different story. Prior to introducing Colligo to flight
directors, all their operations were paper-based.

{
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GETTING RID OF PAPER AT 35,000 FEET WITH NO INTERNET }/zﬁa‘{nsat

4 Transat chose to use a COTS (commerical off the shelf application) to help
Flight Directors (FD) manage their workload.

4 An FD needs to ;

1. Prepare for flights with all the required, up-to-date,
information and documentation — both for regulatory
and service operations.

2. Deliver services and operate the flight with a crew
of flight attendants.

3. Report on flight activities.




THE SOLUTION FOR OUR FLIGHT DIRECTORS (FD) /{\?tlegnsat

4 Prepare (Online — Offline)

» All the required documents for the FD to operate a flight are available on their Sharepoint
Online site. The information in SharePoint is managed by the Inflight Operation department.

* AniPad mini is provided to all FD and managed via Microsoft MDM.

» Colligo Engage is the application they use to automatically sync all the required documents on
their iPads prior to their flight.

« They also use Colligo Engage to select their favorite documents specific to their upcoming flight
for quick reference.




- Flight Forms

P Destration informaton
- Movies of the N
- Oub and Option Phus Prices
o Cards Catakogue

= Video Systems

) Aercuncement Manus's
B Specisl Fights

W Miscelaneous

- Awyy from Base
- Ar Transat Caben Jumpseat Polcy

mgiest Agyvemects

3 Human Rescurces
- AP (Employee Asustance Program
- 102043t B80T

P My work Lde

C.

CONCUR

Customer Service Manul
P b Service
- Crew mesks

- Quick Rederence Gusdes

) Galley Loading Pans

{Bid +iw
E——
- Anvsl Lsts
P Moethly Schedules
B Aecraft Schauien
B Reserve Coverage

o (Crew and

oo Piacmen.
L

General

- Cotectve Agreement
- Forms

P Pcboes

P Exchange Rates

- RAX (R
- How To

ricted Ared I3entfication

Cabin Safety

) Fam
- Caton Safety Newsletter
- Operational Memos

- Cabin Safety Forms

- Carry-On Baggage Program

[ > EE
= Flash News
P T5C Impact

B incasent Reports

oy

Health and Safety

- Contacts

B Commattes Mewter; Mirutes

& Oocuments

- Camadiun Avation Regulstices (C

oy ot
st i Lot g

Flight Satety

- Aviation Occupaticaal Health and Safety

- Canada Labour Code - Pa

[ T—



THE SOLUTION FOR OUR FD transat

4 Deliver — Operate (Offline)

* Flight Directors refer to the documents
in Colligo Engage during the different
phases of their service delivery.

* Another application is used to capture
events linked to activities planned for
the flight and prepare different reports.




iPad & ¢

1 BriefCase Inflight ]

Liste de lecture

ﬁ Favoris

Bibliotheques
APLM

Annonces - Announcements
Cartes - Cards

Destinations

FAM

Formulaires - Forms

Hors Base - Away from Base
MSC - CSM

Nouvelles - News

Reference

Systémes Video System

EEEEEEEEENR].

Sécurité Cabine Safety
Listes
[E Films - Movies

Nom

@ APLM TS528-529 21JAN YUL-CCC-YUL
L‘

@ APLM TS342-343 21JAN YUL-PVR-YUL
=

©

@ APLM TS504-505 21JAN YQB-SNU-Y...
L

©

@ APLM TS608-609 21JAN YYZ-MBJ-Y...
L‘

@ APLM TS374-343 21JAN YVR-PVR-YUL
LU

@ APLM TS544-617 21JAN YYJ-CUN-YUL
L‘

@ APLM TS798-817 21JAN YYZ-PVR-YQR

Derniére synchronisation : 29 mars 2017 8:58:11 AM

Espace utilisé

D



iPad & 82 % .

idi BriefCase Inflight 13 Annonces - Announcements +
Nom
Liste de lecture Czec!
: -
iﬁf Favoris =
RTrTIoY @ 5- Czech - Arrival ann - connecting pa...
Bibliotheques D
i-i APLM @ 5- Czech - Arrival ann - connecting pax 7
= =/
i-J Abiiences Sanhouncaments @ 5- Czech - Descent ann - connecting... @
=
B™ Cartes - Cards ¢
Dutch
@7 Destinations @ 1- Dutch - Prior to take off =~
| > ®
BT FAM @ 2- Dutch - Inflight -
= w
B™ Formulaires - Forms %
@ 3- Dutch - Arrival @
t.‘ 74
i- Hors Base - Away from Base
@ 4- Dutch - Special announcements M)
- d
&% Msc-csm B =
B™ Nouvelles - News Détails
B™ Reference ARRIVAL - DOMESTIC & EUROPEAN FLIGHTS
*‘ ARRIVEE - VOLS DOMESTIQUES ET D'EUROPE
i-j Systémes Video System Darmes en heren,
2 Welkom in De lokale tijd is en de
.-. Sécurité Cabine Safety temperatuuris _____graden Celsius.
Listes \ If arriving ahead of schedule: Wij zijn ___ voor op schema geland. }

" . Blifft u alstublieft zitten met uw stoeliem vast en handbagage
@ Films - Movies opgeborgen totdat de “stoelriemen vast” bordjes uit zijn.

Wij willen u eraan herinneren dat roken in de terminal niet is
toegestaan.

Vergeet uw spullen niet, en wees voorzichtig bij het openen van de
bagage bins.

Passagiers die hulp nodig hebben worden vriendelik verzocht nog
even te blijven zitten totdat alle andere passagiers zijn uitgestapt, dan
kunnen wij u beter helpen.

If deplaning using stairs: Wees voorzichtig op de trap en tijdens het
lopen van het viiegtuig naar de terminalibus, en blif binnen de
markeringen op de grond. Volg alstublieft de instructies van ons

Derniére synchronisation : 29 mars 2017 9:33:12 AM

Espace utilisé : 571 Mo



iPad =

BriefCase Inflight 13

Liste de lecture

w
A

Favoris

DV - Favoris

Bibliothéques

EEEEEREEEEEY

APLM

Annonces - Announcements
Cartes - Cards

Destinations

FAM

Formulaires - Forms

Hors Base - Away from Base
MSC - CSM

Nouvelles - News

Reference

Systemes Video System

Sécurité Cabine Safety

Listes

iy

Derniére synchronisation : 29 mars 2017 9:33:12 AM
Espace utilisé : 571 Mo

Films - Movies

Cartes - Cards

Nom

@ Antigua_Barbuda

@ Aruba

=

= Barbados_Barbade
=
L
@ Canada
L‘

@ Cards catalogue
L"

= Colombia_Colombie
L‘

@ CostaRica

m. Cuba
L‘

@ Curacao

Y
i 1)



t?é'nsat

Destinations

[Antigua & Barbuda

Immigration/Customs card: 1 per pax
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1] BriefCase Inflight ] Films - Movies

Nom
Liste de lecture 01 - Pair / Even-numbered
ﬁ Favoris FF 1 - Miss Peregrine et les enfants particul...

Bibliotheques

= 1 - Nos voisins les Jones / Keeping Up..5
B APLM [m
B Annoiices - ARroiifeamants i 2 - Creed: L'héritage de Rocky Balboa /...
B™ Cartes - Cards il 2 - Eddie l'aigle / Eddie The Eagle
i"; Destinations FV 3 - Norm / Norm of the North
.-1 FAM 3 - Norm / Norm of the North
[m
" Formulaires - F
W) Formulaires - Forms 02 - Impair / Odd-numbered
i-‘; Hors Base - Away from Base ﬁ 1- Cigognes et compagnie / Storks
" Msc-csMm 7, 1+ Trolls
BT Nouvelles - News [ED 2 - Famille recomposée / Blended
-.-i Reference
o ﬁ 2 - Joy
i-i Systémes Video System o

. [ﬁ 3 - Snoopy et les Peanuts : Le Film / T...;
B Sécurité Cabine Safety

Listes iy 3 - Snoopy et les Peanuts : Le Film / The...
[E Films - Movies

Derniére synchronisation : 29 mars 2017 9:33:12 AM
Espace utilis 71




iPad & 10:45

< Retour

Propriétés

ITEM

[E] 1 - Miss Peregrine et les enfants particuliers / Miss Peregrine's Hom

@ Synchronisation des documents et des piéces jointes

DERNIERE MISE A JOUR

Modified By sveSP2010

Modified 24 janvier 2017 a 00:31:16 UTC-5

PROPRIETES
Title 1 - Miss Peregrine et les enfants particuliers / Miss Peregrine's Home for

Flight Direction - .
Dilrgection dUIVO| 01 - Pair / Even-numbered

En vedette / Featuring
Description Eva Green, Asa Butterfield, Samuel L. Jackson

Aventure, Drame, Famille / Adventure, Drama, Family 127 min (2h07)

ToDelete Non

Supprimer I'élément



THE SOLUTION FOR OUR FD { transat

4 Report (Offline - Online)

» Flight Directors complete various reports, refer to information in Colligo Engage or SharePoint
and use our form application to complete the required reports.

» When the FD is back online (WiFi), our form application submits the reports to SharePoint via a
central cloud server.




iPad =

10:55 v % 76 % W)

< Accueil Formulaires Modifier

(DEVELOPMENT) FLIGHT REPORT SFTP TEST  01- FLIGHT REPORT

01- RAPPORT DE VOL

02- SELECTION DE SIEGES

03- SPECIAL REQUEST

04- R-17 SERVICE AU SOL - SERVICE AUX

PASSAGERS

05- R-16.02 MISE EN PLACE

02- SEAT SELECTION

03- DEMANDES SPECIALES

04- B-17 - GROUND DUTY - PASSENGER

SERVICE

05- B-16.02 DEADHEADING

06- B-15.03.01- ADDITIONAL DUTIES



iPad =

Fermer Index
FLIGHT INFORMATION*
DELAY*
FD CHECKS*
GROOMING*
BOARDING
GROUND (Departure Station)
CATERING (CLUB)
CATERING (OPTION PLUS)
CATERING (ECONOMY)
CATERING (CREW)
IN-FLIGHT ENTERTAINMENT
DUTY FREE
IN-FLIGHT SERVICE
CUSTOMER RELATIONS
MAINTENANCE

GROUND (Arrival Station)

Envoyer

v

QUESTIONS FOR THE PERFORMAN...

QUESTIONS FOR CABIN SAFETY

FD SIGNATURE*

Sommaire

10:55 ¥ 76 % )

S 01- FLIGHT REPORT >

FLIGHT INFORMATION

Flight Number*
Flight Date*

Departure Station*

N
Arrival Station*

V4
Aircraft Registration*

N

Flight Time

Scheduled Time of Departure (STD)*

Estimated Time of Departure (ETD) [if delayed]

Actual Time of Departure (ATD)*

Scheduled Time of Arrival (STA)*



iPad ¥

Fermer Index

FLIGHT INFORMATION*
DELAY*

FD CHECKS*

GROOMING*

BOARDING

GROUND (Departure Station)
CATERING (CLUB)
CATERING (OPTION PLUS)
CATERING (ECONOMY)
CATERING (CREW)
IN-FLIGHT ENTERTAINMENT
DUTY FREE

IN-FLIGHT SERVICE
CUSTOMER RELATIONS
MAINTENANCE

GROUND (Arrival Station)

Envoyer

v

QUESTIONS FOR THE PERFORMAN...

QUESTIONS FOR CABIN SAFETY

FD SIGNATURE*

Sommaire

10:55 T X

B 01- FLIGHT REPORT <

76 % .

FD SIGNATURE

I confirm all the Bar and Duty Free units are locked
and sealed*

YES | NO

Potable Water Level % - Arrival*

v
Comments
Picture
1=
Flight Director Base
YUL ()
YYzZ O
YVR @)
Flight Director Name*
V4

Flight Director Signature*

»

V4



\& Home Departments Essentials Tools Mundo Webmaster

Inflight Service Fl|ght Report / Rapports de VOI

Destination Transat

1Bid
Find a file 0
e-Crew
CrewCare v Flight Number Flight Routing Name
SimonChang » Month : 2020-02 (1)
CQMSM
Planification / Planning > Moutly: 2018-03.(1)
Admin - Flight report - last » Month : 2017-12 (3)
2 month
Admin - Miscellaneous ¥ Month : 2017-11 (1)
Report - last 6 month
Admin - Flight Report - * Month : 2017-09 (1)
Archive

Admin - Miscellaneous 2 Mot 1201708 @ 185%
Report - Archive

¥ Month : 2017-02 (2159)
Admin - QSAP - PQAS

Support IPAD (information) 4 Month : 2017-01 (5)

# EDIT UNKS 4 Date Flight-Event : 2017-01-28 (4

Site contents 2380 YYZ-PUJ FlightReport_2017-03-08 16-48-19_2380_2017-01-28_YYZ-PUJ__ __
2381 PUI-YYZ FlightReport_2017-03-10 02-08-20_2381_2017-01-28_PUJ-YYZ__ __
628 YUL-PUJ FlightReport_2017-01-28 20-09-51_628_2017-01-28_YUL-PUJ____
629 PUJ-YUL FlightReport_2017-01-29 01-44-42_629_2017-01-28_PUJ-YUL___ _

¥ Date Flight-Event : 2017-01-06 (1

¥ Month : 2016-12 (2)

¥ Month : 2013-03 (1)

¥ Month : #Name? (2)



[
A

Inflight Service

Destination Transat
iBid

e-Crew

CreswCane

Simon Chang

COMEM

Planification ; Planning

Agfrnan - Flight report - Last
2 month

Adimin - Migoellaneous
Report - last 6 month

Adman - Flight Report -
Archive

Adrman - Miscellangous
Report - Archive

Admin - QSAP - PQAS

Support IPAD (information)

Site contents

Departments Essentials

Miscellaneous Report / Rapport Divers

Miscellanecus / Divers
Find a file j=]
v [ Esght Humber Hame
 ReportMamae : B-15 ADDITIONALDUTIES (169)
ReportMame ; B-16Deadheading (32)
* ReportMName : B-17GroundDutyPassengerService (374)
¢ ReportMame : CabinSafetyReport (206)

* ReportMame : INJURYDECLARATIONANDPRELIMINARYREPORT (325)

 ReportMame : i i Report (382

“ ReportMame : SeatSelection [139)

¥ ReportMamae : SpecialRequest (23)

Tools

Mundo

Webmaster

Cabin Crew / PNC

¥ Namefmpioyee Mame:

¥ ReportName : 15- FLIGHT ATTENDANT RECOGNITION PROGRAM (57)

" ReportName ; 15- PROGRAMME DE RECONNAISSANCE DES AGENTS DE BORD (47)

¥ ReportName : CabinCrewEvaluation [422)
" ReportName : DAMAGED LUGGAGE REPORT (233)

¥ ReportName : DAMAGED UNIFORM REPORT (255)

Search



COLLIGO ENGAGE MANAGEMENT CONSOLE transat

We use the Colligo Console to manage the information on FD’s iPad.

Tenant Bindings

EEm T

Users
— Users Search by name Search Son Add Remove

Name Email Role(s) Control Group Status

Brigitte Cloutier brigitte.cloutier@transat com User x Active Send Invitation Email
Marie-Claude Poitras Marie-Claude. Poitras@transat.com Admin, User » Active Send Invitation Email
MTLPED17465 MTLPED17465@Mransat.com User x Aclive Send Invitation Email
MTLPED17466 MTLPED17466@1ransat.com user x Active Send Invitation Email
MTLPED17467 MTLPED17467 @transat com User x Active Send Invitation Email
MTLPED17468 MTLPEQ17468@transat. com User ® Active Send Invitation Email
MTLPED17469 User x Aclive Send Invitation Email
MTLPED17470 MTLPED17470@transat com User x Aclive Send Invitation Email
MTLPED17471 MTLPED17471@transal com User ® Aclive Send Invitation Email
MTLPED17472 MTLPED17472@transat. com User x Aclive Send Invitation Email

- 2 3 » last




= Siles

URL
Briefcase Inflight

wsatirz

Streams

BriefCase Infight

Policles

Policy Name
Email as Link Disabled

Passcode data wipe after 10 faded logins

Sites

Streams

Policies

fes

Search by name

Search by name.

E‘EE

Seach Sot Add  Remove

Search  Sort  Add

Sot  Configure Policies.



Name:
BriefCase Infight

ez

BriefCase Inflight

‘Content from the sites that you have configured in Console is made available to the Colligo Engage Apps by "pinning’ those sifes and locations to this stream.

= Pinned Locations

Fia
Films - Movies
Formnidaines - Forma

Hors Base - Away from Base

Pinned Locations e

Search by name.

Search

Sot  Pin Location to Stream

SHES I



COLLIGO ENGAGE MANAGEMENT - USAGE DASHBOARDS { transat

Tracking a specific FD activity (last 30 days)

Group Activity User Activity Email Manager Document Distribution

User Activity Dashboard
30days v | MTLPE017521 v | BT | AuDevices
400
350 4
200 4
2504
200 4
150 4
100 4
3 2 2 § g
3 3 3 3 3
3 § E 3 K

Download a CSV report for all user activity All user activity report (CSV) v DOWNLOAD




COLLIGO ENGAGE MANAGEMENT - USAGE DASHBOARDS { transat

Tracking activities of all FD (last 7 days)

Group Activity  UserActivty  Email Manager  Document Distribution

Group Activity Dashboard

7oays v | ECCCTS v | AlActivitesv | AllDevices v @

5500
5000+
4500
40004
3500
3000 4
25004
2000 4
1500 -
1000 -
500 4

0

12 pmy
8pm
Mar 29
2 pm
8pm
Th Mar 39
12
FriMar 39
12 o
8pm
Satap: 4
2 pm
Bpom
Sun A
2 pmy
8pm
Mon ape 3
12 oy

Download a CSV report for all group activity Al group activity report (CSV) v DOWNLOAD




COLLIGO ENGAGE MANAGEMENT - USAGE DASHBOARDS

Tracking activity by device

A B

1 IUserld [Name

2 ;001933eb-3734-492b-337c-8234e7f7f337 MTLPE017705
3 |001933eb-3734-492b-a37c-8234e7f7f387  MTLPEO17705
4 |001933eb-3734-492b-a37c-8234e77f387  MTLPE017705
5 |001933eb-3734-492b-a37c-8234e7f7387 MTLPEO17705
6 "001933eb-3734—492b-337c-8234e7f7f387 MTLPE017705
7 ;001933eb-3734—492b-a37c-8234e7f7f387 MTLPEO17705
8 001933eb-3734-492b-a37c-8234e7f7387 MTLPEO17705
9 i001933eb-3734—492b-as7c-8234e7f7f387 MTLPEO17705
10 001933eb-3734-492b-a37c-8234e77f387  MTLPE017705
11 001933eb-3734-492b-a37c-8234e7f7f387 MTLPEO17705
12 |001933eb-3734-492b-a37c-8234e7f7f387 MTLPEO17705
13 ;001933eb-3734—492b-a37c-8234e7f7f387 MTLPEO017705
14 |001933eb-3734-492b-a37c-8234e7f7f387 MTLPEO17705
15 001933eb-3734-492b-a37c-8234e7f7f387 MTLPEO17705
16 ;001933eb-3734—492b-337c-8234e7f7f387 MTLPEO17705
17 |001933eb-3734-492b-a37¢c-8234e7f7f387  MTLPEO17705
18 001933eb-3734-492b-a37c-8234e7f7f387  MTLPE017705
19 004c454a-b467-4dd4-88b9-f2bbc23279eb  MTLPE017752
20 :004cA54a-b467-4dd4-88b9-f2bbc232799b MTLPEQ17752
21 004c454a-b467-4dd4-88b9-f2bbc23279eb  MTLPEO17752
22 10046454a-b467-4dd4-88b9~f2bbc23279eb MTLPEO17752
23 |004c454a-b4a67-4dd4-88b9-f2bbc23279eb  MTLPE017752
24 004c454a-b467-4dd4-88b9-f2bbc23279eb  MTLPEO17752
25 |004¢454a-b467-4dd4-88b9-f2bbc23279eb  MTLPE017752

- ”C D E

End of Period UTC Count Verb

3/9/2017 12:00:00 AM +00:00 36 Read

3/10/2017 12:00:00 AM +00:00 14 Read

3/14/2017 12:00:00 AM +00:00 8 Read

3/17/2017 12:00:00 AM +00:00 34 Read

3/24/2017 12:00:00 AM +00:00 12 Read

3/28/2017 12:00:00 AM +00:00 10 Read

3/31/2017 12:00:00 AM +00:00 26 Read

3/9/2017 12:00:00 AM +00:00 191 SyncEngine:Download
3/10/2017 12:00:00 AM +00:00 72 SyncEngine:Download
3/17/2017 12:00:00 AM +00:00 426 SyncEngine:Download
3/24/2017 12:00:00 AM +00:00 212 SyncEngine:Download
3/31/2017 12:00:00 AM +00:00 252 SyncEngine:Download
3/9/2017 12:00:00 AM +00:00 13 SyncEngine:StartListSync
3/10/2017 12:00:00 AM +00:00 26 SyncEngine:StartListSync
3/17/2017 12:00:00 AM +00:00 39 SyncEngine:StartListSync
3/24/2017 12:00:00 AM +00:00 25 SyncEngine:StartListSync
3/31/2017 12:00:00 AM +00:00 13 SyncEngine:StartListSync
3/11/2017 12:00:00 AM +00:00 19 Read

3/15/2017 12:00:00 AM +00:00 15 Read

3/16/2017 12:00:00 AM +00:00 2 Read

3/17/2017 12:00:00 AM +00:00 39 Read

3/21/2017 12:00:00 AM +00:00 58 Read

3/24/2017 12:00:00 AM +00:00 14 Read

3/28/2017 12:00:00 AM +00:00 30 Read
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transat




KEY FINDINGS AMONG FLIGHTS DIRECTORS

“Flight directors love that the information is well organized and everything is in
one place with Colligo Engage on their tablets. In a recent user survey, they
commented on just how very easy it is to navigate and find information.”

t
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WHAT FLIGHT DIRECTORS SAY ... 7/ transat

4 "l love that all the information | used to carry in folders, books
and binders is now in one place and easy to find.”

4 “It's great that | don't require a Wi-Fi signal to use Colligo.”
4 “It's convenient having all the forms at my disposal.”
4 *[ use it as a reference on all my flights, all the time.”

4 "I 'like best that all the memos are updated, so | know I'm
using the most current information.”

4 “A great reference tool! Most of the time all my questions are
answered through the information on this app.”




RESULTS & BENEFITS /{ﬁernsat

“We've significantly redefined the way the FD work with information!”

4 Fast access to information across all flight operations departments saves time.

4 With 16,000+ flights per year and 350+ Flight Directors, we've seen major time savings.
4 Eliminating paper has also helped us streamlined regulatory compliance.

4 Crew satisfaction was significantly increased as measured by a survey.

4 Flight Directors are best prepared to deliver award-winning inflight experiences.




CONCLUS'ON 7/ ti%rnsat

4 We upgraded from paper and manual-based operations
to a fully digital operations.

4 We leveraged the organisation and structure defined in
SharePoint.

4 The crew and inflight operations now have access to
timely up-to-date information.

4 By adopting a flexible mobile architeture for SharePoint,
Colligo Engage gave us abilities that a custom
developed application would not be able to deliver.

4 Everyone loves the solution!




AWARD-WINNING EXPERIENCES! }fﬁ.‘%’.‘sat
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BETTER TOGETHER: 5 Ways to Extend
SharePoint to Mobilize Your Enterprise
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Digital Transformation at Air Transat
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5 Ways Colligo Engage and

SharePoint are Better Together

1. Push content to user devices

2. Track usage, adoption and compliance

3. Deploy Mobile Content Management policies
4. Enrich the offline user experience

5. Enrich discovery and collaboration for users




Push Content to Flight Director Devices

Instant access to next flight information!

Extend SharePoint to mobile devices
Centrally push right content to right users
Empower instant productivity anywhere
Access same relevant content across devices
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Track Usage, Adoption and Compliance
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Deploy Mobile Content Management Policies

MCM at Air Transat!

Push app-specific policies centrally
Enable/disable sync on 3G
Limit size of storage on mobile devices

Prompt for metadata

I .



Enrich the Offline User Experience

Offline access in “airplane” mode!

Access to flight documents, files, libraries offline
Push right content for offline use

Track offline usage analytics

Use metadata to search content offline




Enrich Discovery and Collaboration for Users

Fast answers boost customer satisfaction!

Access, update, add, share content
Find mobile content using SharePoint views
Search content using metadata tags

Enable push notifications for favorite content




919% Satisfaction Rates!

“We “We are very, very
“Air Transat T e received very impressed.”
wanted to give positive feedback

flight directors the e from users who
best tools possible.” o report great
- efficiency gains.”




/ Ways Colligo Engage, SharePoint

and Office 365 Are Better Together

B Microsoft  © co"lgo
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. Push content to user devices
. Track usage, adoption and compliance
. Deploy Mobile Content Management policies

. Enrich the offline user experience

Enrich discovery and collaboration for users

. Capture metadata when content is saved

. Capture email as records in SharePoint




Book a Consultation

Content Mobile Email
Distribution Collaboration Management

www.colligo.com
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